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Fyrirspurn vegna uttektar (endurkrafa)

Til ad adstoda okkur vid Urlausn & kvortun pinni, viljum vid bidja pig um ad fylla Ut petta blad.
To aid us in resolving the amount in dispute, please complete this form.

Eg undirritadur/ud (Name) Vinnusimi:
MasterCard No: Heimasimi:
Hef yfirfarid girésedil minn med greidsludegi GSM:

Have examined the charge made to my invoice, dated

Uttektardagur/Date Upphaed/Amount Heildarupphaed

Astaeda fyrirspurnar (Setjid X par sem & vid)
I am disputing the charge because (Mark x where relevant)

pratt fyrir ad ég hafi att i vidskiptum vid fyrirtaekid pa ber mér adeins ad greida fyrir pa upphaed sem ég
hef heimilad.

Although | did engage in a transaction with the merchant, | dispute the transactions made
without my authorisation.

Eg fullyrdi ad ofangreind kaup voru ekki gerd af mér né heldur af 83rum med minu leyfi.
| certify that the charge, listed above, was not made by me or by a person authorized to use my
card.

Eg kannast ekki vid ad hafa verslad vid petta Internetfyrirtaeki og hef ég reynt ad afla mér upplysinga um
fyrirtaekid.

I do not recognize this Internet transaction despite having tried to identify it with assistance
from my issuer.

Tvifeersla.
Duplicate charge.

Kortid var alltaf i minni umsja.

My card was always in my possession.

Adrar astaedur: Sja upplysingar 4 68ru bladi.

Other reason: See information on accompanying page.

Hvenaer og hvar var kortid tilkynnt glatad/stolid:
When and where the card was reported lost/stolen.

Annad (comments):

Dagsetning (Date) Undirskrift korthafa (Signature)

Endurkrofuréttur er innan 90 daga fra Uttektardegi og fyrirspurnartimi er 18 manudir fra uttektardegi.
Kostnadur vid hverja erlenda fyrirspurn er kr. 750,- sem korthafi greidir adeins ef kemur i ljés ad hann
eigi feersluna.



